In reference to the "FCC Rules and Regulations Implementing the Telephone
Consumer Protection Act of 1991- CG Docket No. 02-278"

I cannot begin to tell you of the devasting affects on our community if, this
law passes. I am Cedora Ruiz, Human Resource Manager of Interactive Teleservices
in Casper, Wyoming. We employ 200-250 people at any given time, many who have
just purchased homes and/or automobiles. They are able to hold on to their pride
by maintaining independence, and supporting their families. We have a already
overloaded welfare system, that will not be able to handle this extra burden. I
cannot understand how in this great country we would willingly put a huge number
of people out of work. I feel that a better compromise can, and, must be
reached. Before I sat down to send this, I walked through our call center, and
looked at 110 hardworking individuals, that have their homes, health care, and
livelyhood in your hands. I tried not to cry while typing this, but, how could I
not? How will we tell of them we are out of business? I would like to see a
better solution, and, to be able to hire more, and maintain their employment.



